
LANDLORD FEES SCHEDULE Lettings

Service Level Comparison

What’s Included Tenant Find Only Tenant Find & Rent
Collection

Tenant Find & Fully
Managed

Comprehensive Property
Valuation & Marketing Advice 

Professional Photography,
Floorplans, Video Tours & Portal
Advertising

Accompanied Viewings &
Candidate Vetting 

Third-Party Credit & Reference
Checks (incl. KYC / AML /
Right to Rent)

Tenancy Agreement
Preparation & Digital Execution 

Collection of Move-in Monies &
Initial Rent Transfer 

Tenancy Deposit Registration &
Prescribed Information
Service 

Monthly Rent Invoicing,
Demands, Collection & Financial
Statements

Arrears Chasing & formal
Payment Demands 

Dedicated Property Management
Partner (Move Lettings)

Day-to-Day Maintenance, Routine
Repairs & 24/7 Emergency
Helpline

Arranging Periodic Property Visits
(optional, arranged separately at an
additional cost) with Written
Condition Reports

Management of Safety Records &
Annual Renewals (Gas, EICR, EPC)

Tenancy Renewal Negotiations, 
End of Tenancy Checkout &

Deposit Allocation



Lettings

Additional Charges and Disbursements

Some services may incur additional charges depending on the specific requirements of your property or tenancy. These may include
inventory services, compliance certificates, licensing, and project works. All additional charges will be clearly communicated and
agreed with you in advance. Where applicable, we will obtain quotes and provide you with the costs for approval prior to any work
being carried out. Where services are included within your selected package, this will be confirmed within your Goodlord agreement.

Agreement and Additional Services

New Tenancy Setup Fee

£250 + VAT (£300)
(Includes tenant referencing and

tenancy setup)

Deposit Registration Fee

£60 + VAT (£72) per annum
(Minimum £72)

Inventory & Property Visits
Approximately £70 + VAT (£84
inclusive of VAT) per visit. Exact

fees may vary depending on the
Property and service required.
Quote provided for Landlord
approval before instruction.

Deposit Dispute Handling
TDS Submission: £200 + VAT (£240)

Copy Documentation: £50 + VAT
(£60)

Licensing
HMO / Selective Licence

Application Handling: £300 +
VAT (£360) per application

Where we are instructed to
manage furnishing, staging,
cosmetic improvements or

refurbishment works, a project
management fee of 10% + VAT
(12%) of the total net cost will

apply, subject to a minimum fee
of £250 + VAT (£300 inclusive of

VAT). All other costs will be
quoted for approval before

instruction.

Project Management &
Presentation Services

We can arrange Gas Safety
Certificates and boiler servicing
through our trusted contractors.

Quotes will be provided for
approval before instruction. For

fully managed properties,
coordination may be included

within your agreed service level.
We may receive referral fees or
commissions from contractors;

details are available upon
request.

Gas Safety Certificate &
Boiler Service

We can arrange PAT testing
where required. Quotes will be

obtained and provided for
approval prior to instruction.

We may receive a referral fee or
commission from contractors;
details available upon request

Portable Appliance
Testing (PAT)

EICR Report
We can arrange EICRs through

qualified contractors. Quotes will
be provided for approval before

instruction. Referral fees or
commissions may apply; details

are available upon request.

EPC (Energy
Performance Certificate)
We can arrange EPCs where

required. Quotes will be
provided for approval before
instruction. Referral fees or

commissions may apply; details
are available upon request.

Legionnaires Risk
Assessment

We can arrange Legionnaires’
Risk Assessments where
required. Quotes will be

provided for approval before
instruction. Referral fees or

commissions may apply; details
are available upon request.

Smoke & Carbon Monoxide
Alarm Installation

We can arrange the supply and
installation of smoke and carbon

monoxide alarms where
required. Quotes will be

provided for approval before
instruction. Referral fees or

commissions may apply; details
are available upon request.

Section 13 Rent Review
Notice 

Preparation and service of a
statutory rent-increase notice:
£170 plus VAT (£204 inclusive

of VAT).

Right to Rent Follow-Up
Checks

£200 + VAT (£240) per check,
where applicable. Included within

the Full Property Management
Service where confirmed in the

Goodlord Agreement.
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Miscellaneous Charges

Cancellation Fee

£500 plus VAT (i.e. £600)

Overdue Fees
Interest will be charged at 3% per

annum above the Bank of
England base rate, calculated
daily from the date payment

becomes overdue until payment
is received in full.

Deposit Transfer
Arrangement Fee

£60 plus VAT (i.e. £72) per
transfer

Additional copy statements

£50 plus VAT (i.e. £60) for a
maximum of 6 statements &

£5 plus VAT (i.e. £6) per
additional statement

Transfer of funds to HMRC
on behalf of non-resident

Landlords

£100 plus VAT (i.e. £120) per
quarter

Same day payments and
payments to overseas

accounts
£20 plus VAT (i.e. £24) per

payment

Maintenance Expenditure

Works up to the maintenance
spending limit agreed with the

Landlord may be instructed
without further approval. Works
exceeding that limit will require

the Landlord’s prior approval,
except where immediate action is
reasonably required in a genuine

emergency.

Miscellaneous Duties
(Waiting at The Property,

Arranging key cutting etc.)

£80 plus VAT (i.e. £96) per hour

Significant amendments to
the Tenancy Agreement

£250 plus VAT (i.e. £300)

Serving of notices
£150 plus VAT (i.e. £180) per

notice

Works over £750
Subject to 10% plus VAT (i.e.

12%) arrangement Fee of the
total net VAT costs.

Additional copy CDM
reports

£50 plus VAT (i.e. £60) for each
additional CDM report (excludes

the first report provided)

Applicable to Property Management Service

Applicable to Property Management Service
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